License Information on the software used in the BN interface 40VCBB1-8FJEE

The software pre-installed in the BN interface 40VCBB1-8FJEE (hereinafter referred to as a “Product”)
consists of multiple, independent software components. Each software component is copyrighted by
Carrier. or a third party.

The Product uses software components that are distributed as freeware under a third-party end-user
license agreement or copyright notice (hereinafter referred to as a “EULA”). About the EULAs which are
applicable to these software components, please refer to the exhibits of License Information (License
Agreement).

Some EULAs require that the source code of the applicable component be disclosed as the condition for
distributing the software component in executable format. Please request from the web site below when
you hope to obtain the source code of the software components subject to the EULA. In this regards,
please contain the items below. Product name, Products Model name, serial number and subject matter
“Request for the source code of open source software”

http://www.toshiba-carrier.co.jp/global/contact/index.htm

In addition, some of the software components which are used in the Product include the software that are
made or developed originally by Carrier. These software and accompanied documents are copyrighted by
Carrier., and protected by Copyright Act, an international treaty’s articles and other governing laws. The
software components which are made or developed originally by Carrier. and not subject to EULAs are
not a target of source code offering.

Some of the software components distributed under EULAs are made available for use by the user on the
premise that they are not copyrighted or warranted by any third party including the copyright holder or
Carrier. These software components are licensed to the user free of charge and therefore not covered by
any warranty within the scope of the applicable laws. These software components are provided in “as is”
condition without any warranty, whether express or implied. “Warranty” here includes, but not limited to,
an implied warranty for marketability or fitness for specific purposes. All risks associated with the quality
or performance of these software components are assumed by the user. Carrier. shall not be liable
whatsoever for any cost of repair or correction or other incidental expense incurred in connection with a
defect found in any of these software components. Unless specified under the applicable laws or in a
written agreement, a party who changes or redistributes the software with consent from the copyright
holders or based on the aforementioned licenses shall not be held liable whatsoever for any loss arising
from the use of or inability to use such software components. The same applies even when the copyright
holders or relevant third parties have been informed of the possibility of such loss. “Loss” here includes
normal, special, incidental and indirect loss (including, but not limited to, the loss of data or its accuracy;
loss incurred by the user or any third party; and interface incompatibility with other software). Please read
each EULA for details on the use conditions and items that must be observed regarding these software
components.
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