TOSHIBA

SUPPLEMENTARY INFORMATION BOOKLET
(PERTAINING TO THE E-WASTE RULES)

PROPER HANDLING OF THE AIR CONDITIONER

Under the e-waste (Management and Handling) Rules, 2011 (“e-waste Rules”), it is necessary for the e-waste to
be properly channelized till the stage of its recycling and final disposal. Improper handling and dumping of e-waste
in landfills contaminates the soil and the water resources. Hence, it is imperative that the electrical and electronic
equipments that are rendered useless on account of the end of its life or any accidental breakage or damage, is
disposed off in a manner that is not detrimental to the conservation of the environment and does not cause any
health hazard to any living beings. With a view to attain this objective, certain responsibilities have to be borne by
all the concerned stakeholders including the producer, dealer, dismantler, recycler and also the consumer, involved
in the production, use and disposal of the electronic equipments.

Please be aware that you are a responsible consumer under the e-waste Rules. Kindly take note of the symbol
below which connotes that you should not dump any of the electrical and electronic equipments including Toshiba
air-conditioners in garbage bins, neither should you dispose off the same through any scrap dealers.

“This symbol is applicable for India only”



details of our authorised collection centres are as follows-

HAZARDOUS CONSTITUENTS

Our Toshiba air conditioners do not contain any hazardous substances that are regulated by the e-waste Rule.

ANNUAL MAINTENANCE CONTRACTS

Our Toshiba air conditioners contain various components and inputs that are technical in nature and it is important that
any repair or replacement of any of the components of the air conditioners is done only by the personnel authorised
by Carrier. We recommend that you avail annual maintenance services from our authorised dealers in order to

optimise the performance and the life span of your air conditioners and also to ensure their safe and proper handling.

COLLECTION CENTRES

We have set up a collection centre and several collection points for the collection of the e-waste that gets created
at a stage when the Toshiba air-conditioner is no longer usable and is intended to be discarded by you. The contact

COLLECTION CENTRE:

1.

2.

Delhi
Sequel Logistics Pvt. Ltd., Z-40, Okhla, Phase-2,
New Delhi, 110020, Near Okhla Metro Station.

Karnataka

Sequel Logistics Pvt. Ltd.,1st cross, Jigni Link
Road, Bomsandra Industrial Area, Bangalore
560099.

Maharashtra

Sequel Logistics Pvt. Ltd., Arihant Commercial
Complex, Shed No 19 Gal- No 7, Kopar Village,
Bhiwandi-421302.

Sequel Logistics Pvt. Ltd., Shop No 57, Ground
Floor, Shewallker Garden, South Ambazari,
Nagpur - 440022

Sequel Logistics Pvt. Ltd., Shop No. 2, Tarabhai
Park, Mundwa Keshwa Nagar, Pune - 411036.

Orissa

Sequel Logistics Pvt. Ltd., Plot No. 382, 1st
Floor(South) Shaheed Nagar, Bhubaneshwar —
751007.

9.

Tamil Nadu
No.2, G.K. Industrial Estate, 2nd Main Road
Alapakkam, Porur Bye Pass Road, Chennai.

Gujarat
15 Ashwamegh Warehouse, Ujala Hotel, Sarkhej
Bavla Rd, Sarkhej, Ahmedabad — 382210.

Andhra Pradesh

Sequel Logistics Pvt. Ltd.,G1 and G2, Sai Teja
Apartment, Goody Malkapur Cross Road, Padnav
Nagar, Mehendipatnam, Hyderbad — 560008.

Madhya Pradesh
TNS Compound, Near Balaji Toll Kanta, Near
Lasudia Police Station, Dewas Naka, Indore.

West Bengal
Sankarail Industrial Park, Dhulagarh, Howrah.

1 0. Uttar Pradesh

Sequel Logistics Pvt. Ltd., 659, Bhargava, Kanpur
Road, Lucknow-226012.



1 1.Punjab
Sequel Logistics Pvt. Ltd., SCF No - 4, Model
Town Extention, D Block Market, Dugri Road,
Near Hotel Silver Stone, Ludhiana - 141003

12. Rajasthan
Sequel Logistics Pvt. Ltd., First Floor, Galundia
Bhawan, Opp All India Radio M.I. Road, Jaipur.

13.Bihar

Sequel Logistics Pvt. Ltd., Basant Kunj, Dadijee
Sweet Lane, Boring Road, Patna — 800001.

14. sharkhand
Sequel Logistics Pvt. Ltd., #506, Mangal Towers,
Estate Timber Compound, Old H.B. Road,
Kantatoli, Ranchi - 834001.

15.Chattisgarh
Sequel Logistics Pvt. Ltd.,Hall No.1,Ground Floor,
Gobind-Kunj, Civil-Lines, Raipur.

1 6.Assam

Sequel Logistics Pvt. Ltd., Speed Express, Hotel
Bilas complex, Boro Service, Uluvari, Guwahati-
781007.

1 7.Goa

No 4, Madaikar Plaza, Opp to Indian Qil Petrol
Pump, Corlim, Goa — 403110.

18. Kerala

No XVI11/430(1), 1st Floor, Khader's Center, Aluva,
Cochin — 683101.

You may call any of our authorized collection centres at the telephone numbers indicated above or you may
alternatively call our toll free number 180030111111 to arrange for your Toshiba air-conditioners to be picked up
or you may drop the air-conditioners in any of the aforementioned collection centres authorized for this purpose.

As the contact details of our authorised collection centres are subject to updation from time to time, kindly visit our
website www.carrierindia.com to access the updated information in this regard. You may also alternatively seek
such updated information by calling our toll free number 180030111111 that will be available at your disposal.




DO’S & DONT’S

DO’S

Contact only a Carrier authorised dealer for the purpose of installation or de-installation of your
Toshiba air-conditioner

Contact a Carrier Service Centre or an Authorised Dealer in case of any error in functioning of
your Toshiba air conditioner

Let only a Carrier authorized service person repair your Toshiba air conditioner

Contact our authorized collection centre or call our toll free number for disposal of your Toshiba
air conditioner

Avail the annual maintenance contracts offered by Carrier authorized dealers and renew them
from time to time

Operate the Toshiba air conditioner as per the instructions given in the operation / instruction
manual

ANANANAENANAN

DONT’S

Do not dump the Toshiba air conditioner in garbage bins

Do not dispose off your Toshiba air conditioner to any scrap dealer

Do not repair your Toshiba air conditioner on your own

Do not dismantle your Toshiba air conditioner on your own

Do not store the Toshiba air conditioner in your house after it becomes non-operational or after it
suffers any accidental breakage or damage

XX XXX

EH99538601
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